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1 PREMESSA 
����� ! "# ��$%&��'��()*+% ##%,*�&%�%(($!#��� �(��-�*", ".%*" �� ��(��/*�"%#$���&%�(��/*�"%#$���&%�� �!*"�(�

0*1�$# �� �*�#�#%(%�  � & %� ! �,%.%� 0*"" !!%2� /*�" "&*� %"&%0�.%*"%� !$%� ��*&*##%� %"� �*", ".%*" � � !$(( �

1*&�(%#3� &%��04$%!#*5�1�� "*"� !%� %"# "& � "6� !*!#%#$%� � "6� %"# 7��� � (�� &*0$1 "#�.%*" �0*"#��##$�( �

!*##*!0�%##��/��� ( ����#%5� � �#�"#*� ( � %"/*�1�.%*"%� %"� !!��0*"# "$# � "*"��*!!*"*� !! � �1*#%,*� &%�

�%,�(!��&�����# �& (( ��11%"%!#��.%*"%�0*"#�� "#%�" %�0*"/�*"#%�&%� �"/*�1�#%0���� "#%"��������� �*�& (�

*�"%#*� ��

�)��#�� �8�+%!� & ((�� ( 77 � & ((��	�*,%"0%�� &%� �� "#*� & (� �8� ($7(%*� �8895� "�� ��5� �(� /%" � &%� �!!%0$��� �

() 0*"*1%0%#3� ���.%*"�(%..�� �7(%��04$%!#%�&%�+ "%� �! �,%.%�& ((��	�*,%"0%�� �& 7(%��"#%�/$".%*"�(%�& ((��

	�*,%"0%�5�'���!! 7"�#*��((���%$"#��	�*,%"0%�( �%��*# �%�&%�-& /%"%� �0*", ".%*"%�0*"�%1�� ! �%"&%,%&$�# �

0*"���*0 &$� �0*1� #%#%, �1 &%�"# � ( �4$�(%� (:%1�� !���� !0 (#�� !%� %1� 7"���&��00 ##�� 5� !%"*��((��

0*"0*�� ".�� & ((�� 4$�"#%#3� 1�!!%1�� 0*1�( !!%,�5�  � 0*"� %� �� ..%�  � ( � 0*"&%.%*"%� �� ,%!#%� &�((��

0*", ".%*" 5� *�&%"�#%,%� &%� /*�"%#$��� &%!�*!#%� &�((�� 	�*,%"0%��  � &�7(%�  "#%� /$".%*"�(%2� ;( ## ��� �<=� ( �

�11%"%!#��.%*"%5�7(%� "#%�(*0�(%� �7(%��(#�%� "#%��$++(%0%�*� ��"#%�!$(�# ��%#*�%*���*,%"0%�( 5�" (��%!� ##*�& %�

(*�*� *�&%"�1 "#%5� '�""*� (�� /�0*(#3� &%� ���# 0%��� � �(( � %"%.%�#%, � &%� 0$%� �(()��#�� �8� +%!� & ((�� ( 77 �

��*,%"0%�( ��8�($7(%*��889� �4$%"&%��*#��""*��,,�( �!%�& ((���*", ".%*" �� ��(��/*�"%#$���&%�7�!*(%*�&��

�%!0�(&�1 "#*� �& %�! �,%.%�0*"" !!%��

�����#%� � &�(��99�� ( � !#�$##$� �%&''(��)*+,-.,(�./&�%&+*-*�0)*.&%&)&�(''�(.12,34*�%,�5&-,�&�

3&)+,6,� /(--*� '�*55',7*� %,� (++('&)3,8� 3&� %,30*-,5,',8� %&''&� *-+&-6,*-,� 34,02'(4&� %(''(�

&-4)('&��.12,34,�;& (��"����>89�&%�&�#���>�"*, 1+� ��99��&�((���%$"#��& ((��	�*,%"0%���$#*"*1��&%�

�� "#*��

	 ��4$�(!%�!%� %"/*�1�.%*" �!$((���*", ".%*" �;0*"&%.%*"%��� ,%!# 5�1*&�(%#3�&%��& !%*" 5�1*&�(%#3�&%�

%"*(#�*�  � 0*1�%(�.%*" � & 7(%� *�&%"�#%,%5�  00<�  � � �� %(� !$��*�#*� �((�� "�,%7�.%*" � & (� !%#*�

'##�?��@@@�1 �0$�%*���*,%"0%��#"�%#�!*"*�&%!�*"%+%(%�%�! 7$ "#%�0*"#�##%?�

� A()%"&%�%..*�1�%(�1 �0$�%*B%"/*#"�%#�

� ! �,%.%*�&%�����;�$!#*1 ��� �,%0 �� !C<��(�"$1 �*�9>���D99�D���

�

�
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2 PARTI COINVOLTE 

2.1 Committente 

�)�0*11%## "# �& ((���� ! "# ��*", ".%*" ��"/*�1�#%0���� "#%"��������5�,%������%((%���E��D�99F��� "#*��

2.2 Fornitore Aggiudicatario 

�)%1�� !�� �77%$&%0�#��%�� & ((�� /*�"%#$��� G� �'&44)*.(3(� ��)�'�5� 0*"� ! & � ( 7�( � %"� �� "#*5� �%�� & (�

�*11 �0%*������E��D�99��� "#*��

�(�0��%#*(*���!*"*��%�*�#�#%�&�#%�$#%(%�0*"�%��%/ �%1 "#%�& %�"*1%"�#%�-
 !�*"!�+%(%25�%�"$1 �%�& (�� "#�*�&%�

�!!%!# ".�� ��(#� �$#%(%#3��

2.3 Amministrazioni e/o Altri Enti Contraenti 

� ��11%"%!#��.%*"%� %"# � !!�# � �&� �& �%� � �((�� �*", ".%*" � � �� (�� /*�"%#$��� &%� � �!*"�(� 0*1�$# ��

�*�#�#%(%� �! �,%.%�0*"" !!%�!*"*�( �!#�$##$� �& ((��	�*,%"0%���$#*"*1��&%��� "#*� �*�7(%��"#%�$".%*"�(%�

& ((��1 & !%1�� �*�7(%��"#%��*0�(%� �*�7(%��(#�%� "#%��$++(%0%�*� ��"#%�!$(�# ��%#*�%*���*,%"0%�( ��

�)��#��8�+%!�& ((�� ( 77 ���*,%"0%�( ��8� ($7(%*��8895�"����� %"&%0��#��� %� !*77 ##%�0' ��*!!*"*��,,�( �!%�

& ((���*", ".%*" 5�(��	�*,%"0%���$#*"*1��&%��� "#*5�%�!$*%� "#%�/$".%*"�(%� �( �!*0% #3����# 0%��# �� ��

(��1�77%*��".��& (�0��%#�( �!*0%�( 5�! �4$ !# �*� ��"*�0*1 �*�7�"%!1%�&%�&%�%##*��$++(%0*��%�! "!%�& ((��

"*�1�#%,��0*1$"%#��%���

	*!!*"*�$#%(%..�� � (�� �*", ".%*" � %� !*77 ##%� !�� !!�1 "# � %"&%0�#%� " (( � !$00 !!%, � & (%+ � � & ((��

�%$"#��	�*,%"0%�( �"�������& (����1�77%*��99�� �%"�& (%+ ���"����>��& (�H��7*!#*��99H��

�"� *7"%� 1*1 "#*5� � �� #$##�� (�� &$��#�� & ((�� �*", ".%*" 5� �*!!*"*� �& �%� � *7"%� �11%"%!#��.%*" �


%0'% & "# �! �%"&%0�#��" ((��!$&& ##��"*�1�#%,���

2.4 Gestore Del Sito Delle Convenzioni 

�"��##$�.%*" �& (()��#�� �8F+%!5�0*11���� & ((�� (���� "������8895� (���%$"#��	�*,%"0%�( �'��& (%+ ��#*�&%�

�//%&�� � %"� 0*"0 !!%*" � �((�� �*0% #3� �"/*�1�#%0�� �� "#%"�� ������� (�� � �(%..�.%*" � & (( � %"%.%�#%, �

" 0 !!��% �,*(# ��((����.%*"�(%..�.%*" �& 7(%��04$%!#%�&%�+ "%� �! �,%.%�&�����# �& ((��	�*,%"0%���$#*"*1��

&%��� "#*5�& 7(%� "#%�/$".%*"�(%�& ((��	�*,%"0%�5�& 7(%� "#%� (*0�(%� �& 7(%��(#�%� "#%��$++(%0%�*� ��"#%�!$(�

# ��%#*�%*� ��*,%"0%�( � 0' � ,%� �& �%��""*5� 0*!#%#$ "&*� $"�� !#�$##$��� 0 "#��(%..�#�� &%� ! �,%.%*� � �� 7(%�

�04$%!#%��
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3 OGGETTO DELLA CONVEZIONE 
����*", ".%*" �'��0*1 �*77 ##*�(��/*�"%#$���&%���9�� �!*"�(�0*1�$# ���*�#�#%(%�! 0*"&*�&$ �/�!0 ?�

� 	 �!*"�(�0*1�$# ���*�#�#%( �&%�+�! �9�������$�"�

� 	 �!*"�(�0*1�$# ���*�#�#%( �0*1�( #*�9�������$�"�

3.1 Personal computer portatile base 

3.1.1 Corrispettivi 

	 �!*"�(� 0*1�$# �� &%� +�! � 0*1�� "!%,*� & %� ! �,%.%� &%�

%"!#�((�.%*" � & (� !%!# 1�� *� ��#%,*5� & ((�� 0*"! 7"�5� & ((��

� �*�#%!#%0��  � & ((�� 7���".%�� *"F!%# � � �� !%"7*(*� � �!*"�(�

0*1�$# ��/*�"%#*��

�:0*)4*�2-,4(),*�

;&3.'23(����<�

=���$8""�

3.1.2 Caratteristiche tecniche offerte   

���		����	�!��
�������

�������

�%, ((*��� !#�.%*"�( �
��(*� � & (()%"&%0 � �, ��((� 
�#%"7� & (� + "0'1��C� �I����C�
�99>��?��H9�

	�*0 !!*� � ��0'%# ##$���&$�(�0*� ����>�+%#�

� 1*�%����� �������
� !��"&%+%( �/%"*���>����

���&��%!C�;��<� ��9���5�H>99���15�� �%�(�����

�%!�(�J�%"��*((%0%�� ����H�>2�K�L��M��%!*($.%*" �1%"%1����D9N�9H9�

�0' &���%& *� �H�����&%�1 1*�%��,%& *�& &%0�#��;"*"�-!'�� &2<�

�0' &���$&%*� �# � *������+%#�0*"���!� �C ��%"# 7��#%�

�"%#3�*##%0��%"# �"�� ��!# �%..�#*� �����O
�
K����

�"# �/�00 �&%�����

>��*�# �������9=�

��$!0%#������=�

��!(*#�	�������%�*���=�

���*�#��1*& 1�
PF���

���*�#����"F�#' �" #�
PF>H=�

���*�#��! �%�( =�

��!1��#�0��&�� �& ��%"# 7��#*�

��Q�0C�%"7� !!*�1%0�*/*"*=�

��Q�0C�$!0%#��0$//% =�

��0*"" ##*� �� ���*�#�

� �(%0�#*��;"*"����<�

�%!# 1���� ��#%,*� K%"&*@!��%!#���$!%" !!������

�*& 1� �*& 1�%"# 7��#*�H��C+�!�

���� �0' &����"�E��#' �" #��9��99�%"# 7��#��
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���		����	�!��
�������

�������

K%� ( !!� �0' &��K%F%�%"# 7��#��D9����7�

�($ #**#'� �$��*�#*�� ��+($ #**#'�

	 !*� ��8�C7�

��## �%�� �*"%�&%�(%#%*�;8�0 (( <�

��## �%��E�(%, ((*��� !#�.%*"�( �
��(*� �& (��%!$(#�#*��//%0 ���*&$0#%,%#J�+�## �J�(%/ ���#%"7�& (�
+ "0'1��C��*+%( ���C��99H�?���?H�'�

����".%��� ���""%�*"F!%# �

� 1�*�&%��%��%!#%"*�'��&@�� � >�*� �

� $"��+*�!��1*�+%&��&��#��!�*�#*=�

� $"��0*�%��0��#�0 ��E�! � !%!# �E� &%#��&�(���*&$##*� 5�*5�%"��(# �"�#%,�5�%"�/*�1�#*� ( ##�*"%0*5�
& ((��1�"$�(%!#%0��# 0"%0��0*1�( #��� (�#%,���%���*&*##%�'��&@�� �/*�"%#%�����&*0$1 "#�.%*" �

&*,�3� !! � �%"�(%"7$��%#�(%�"��*��$� 5�! �"*"��� ,%!#�5�%"�(%"7$��%"7( ! ��

� ���#�!#% �������;#�$!#<� �$"�1*$! �*##%0*�����;��+# 0<�

3.2 Personal computer portatile completo 

3.2.1 Corrispettivi 

	 �!*"�(� 0*1�$# �� 0*1�( #*� 0*1�� "!%,*� & %� ! �,%.%� &%�

%"!#�((�.%*" � & (� !%!# 1�� *� ��#%,*5� & ((�� 0*"! 7"�5� & ((��

� �*�#%!#%0��  � & ((�� 7���".%�� *"F!%# � � �� !%"7*(*� � �!*"�(�

0*1�$# ��/*�"%#*��

�:0*)4*�2-,4(),*�

;&3.'23(����<�

=���"$"8""�

�

3.2.2 Caratteristiche tecniche offerte 

���		����	�!��
�������

�������

�%, ((*��� !#�.%*"�( �
��(*� � & (()%"&%0 � �, ��((� 
�#%"7� & (� + "0'1��C� �I����C�
�99>��?��H9�

	�*0 !!*� � ��0'%# ##$���&$�(�0*� ����>�+%#�

� 1*�%����� �������
� !��"&%+%( �/%"*���>����

���&��%!C�;��<� ��9���5�H>99���15�� �%�(�����

�%!�(�J�%"��*((%0%�� ����H�>2�K�L��M��%!*($.%*" �1%"%1����D9N�9H9�

�0' &���%& *� �H�����&%�1 1*�%��,%& *�& &%0�#��;"*"�-!'�� &2<�

�0' &���$&%*� �# � *������+%#�0*"���!� �C ��%"# 7��#%�

�"%#3�*##%0��%"# �"�� ��!# �%..�#*� �����O
�
K����

�"# �/�00 �&%�����

>��*�# �������9=�

��$!0%#������=�

��!(*#�	�������%�*���=�
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���		����	�!��
�������

�������

���*�#��1*& 1�
PF���

���*�#����"F�#' �" #�
PF>H=�

���*�#��! �%�( =�

��!1��#�0��&�� �& ��%"# 7��#*�

��Q�0C�%"7� !!*�1%0�*/*"*=�

��Q�0C�$!0%#��0$//% =�

��0*"" ##*� �� ���*�#�

� �(%0�#*��;"*"����<�

�%!# 1���� ��#%,*� K%"&*@!��%!#���$!%" !!������

�*& 1� �*& 1�%"# 7��#*�H��C+�!�

���� �0' &����"�E��#' �" #��9��99�%"# 7��#��

K%� ( !!� �0' &��K%F%�%"# 7��#��D9����7�

�($ #**#'� �$��*�#*�� ��+($ #**#'�

	 !*� ��8�C7�

��## �%�� �*"%�&%�(%#%*�;8�0 (( <�

��## �%��E�(%, ((*��� !#�.%*"�( �
��(*� �& (��%!$(#�#*��//%0 ���*&$0#%,%#J�+�## �J�(%/ ���#%"7�& (�
+ "0'1��C��*+%( ���C��99H�?���?H�'�

����".%��� ���""%�*"F!%# �

� 1�*�&%��%��%!#%"*�'��&@�� � >�*� �

	*�#�
 �(%0�#*��

	*�#� 
 �(%0�#*�� 0*"� 0*"" !!%*" � &%� ##�� ;"*"� ���<� �(� 	��
	*�#�#%( �0' �� �(%0'%��(1 "*?�

���*�# ����=�

���*�#������(( (�=�

���*�#��! �%�( =�

���*�#�����=�

��0*"" ##*� �� ���(%1 "#�.%*" �

��,%�&%��(%1 "#�.%*" � �
�(%1 "#�#*� �$"%, �!�( �
�77%$"#%,*��

�# !! �0���## �%!#%0' �# 0"%0' �& (()�(%1 "#�#*� �; �0�,*<�
�� ! "# �%"�0*"/%7$��.%*" �+�! ��

;R<�( ��*�# �& (�	��& ,*"*� !! � ��00 !!%+%(%��"0' �0*"�%(�	��0*"" !!*��(��*�#�� �(%0�#*��*� !! � �

�� ! "#%�!$(��*�#�� �(%0�#*��!# !!*�

� �"*(#� 5�� ��*7"%�	��	*�#�#%( �&*#�#*�&%�&*0C%"7�!#�#%*"�&*,��""*� !! � �/*�"%#%?�

� $"��+*�!��1*�+%&��&��#��!�*�#*=�

� $"��0*�%��0��#�0 ��E�! � !%!# �E� &%#��&�(���*&$##*� 5�*5�%"��(# �"�#%,�5�%"�/*�1�#*� ( ##�*"%0*5�
& ((��1�"$�(%!#%0��# 0"%0��0*1�( #��� (�#%,���%���*&*##%�'��&@�� �/*�"%#%�����&*0$1 "#�.%*" �

&*,�3� !! � �%"�(%"7$��%#�(%�"��*��$� 5�! �"*"��� ,%!#�5�%"�(%"7$��%"7( ! ��

���������������������������������������� ���

��(*�!0*�*�G�4$ ((*�&%��, � �$")�(%1 "#�.%*" �� �1�" "# 1 "# �0*(( 7�#���((��&*0C%"7� �$")�(%1 "#�.%*" �&%!�*"%+%( �� ��1*+%(%#3�
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� $"�1*$! �*##%0*�@%� ( !!�;��+# 0<� &�$"��#�!#% ���@%� ( !!�;��+# 0<��

4 Durata Della Convenzione 
��� �*", ".%*" � %"� *77 ##*� '�� 2-(� %2)(4(� %,� �� ;3&,<� :&3,� �� & 0*�� � � &�((�� &�#�� & ((�� !$��

!*##*!0�%.%*" �� ��� &$��#�� & ((�� �*", ".%*" ��*#�3� !! � ���*�*7�#�5������%#3� &%� 0*"&%.%*"%� %"�  !!��

�� ,%!# 5� !$�0*1$"%0�.%*" � !0�%##�� &%� �"/*�1�#%0���� "#%"��������5� /%"*��&�$"�1�!!%1*�/%"*��&�$"�

1�!!%1*�&%�$(# �%*�%���;4)&<�:&3,��

�(�12(-4,4(4,+*�:,-,:*�&%���*&*##*�7���"#%#*�G����%����""�0.�0*)4(4,',�;$"�.*:0'&4,�>��"�5(3&<5�

,�( ,*( �� ��()%"# ���&$��#��& ((���*", ".%*" �&%�0$%��(()��#����& ((*�-�0' 1��&%��*", ".%*" 2��

�(�12(-4,4(4,+*�:(33,:*�&%���*&*##*�"*"�,%"0*(�"# �G����%����"�0.�0*)4(4,',�;(�3.&'4(<��,�( ,*( 5�

0*1�( !!%,�1 "# 5� � �� ()%"# ��� &$��#�� & ((�� �*", ".%*" � &%� 0$%� �(()��#�� �� & ((*� -�0' 1�� &%�

�*", ".%*" 2��

5 Tempi di Consegna 
��(�1*1 "#*�& (()%"*(#�*�& (()��&%"�#%,*��##��, �!*�%(�� 7*.%*��( ##�*"%0*5�()�77%$&%0�#��%��!%�%1� 7"���(�

�%!� ##*�& %�! 7$ "#%�# 1�%?�

�< � ����&%"�#%,%�&%�/*�"%#$���/%"*���-���"�;%,&.,<������ 00'%�#$� ��&� // ##$�� � (��0*"! 7"��
& (( � !# !! �0*"� %� &%!�*!%#%,%� � ! �,%.%�*�.%*"�(%�  , "#$�(1 "# � �%0'% !#%� " 7(%� ��&%"�#%,%� &%�

/*�"%#$���&-4)*�&�-*-�*'4)&��"�;%,&.,<�7,*)-,�%,�.('&-%(),*��� & 0*�� � � &�((�� &�#��&%�

�%0 .%*" �& (()��&%"�#%,*�&%�/*�"%#$��=�

+< � ����&%"�#%,%�&%�/*�"%#$���&��-�����;2-%,.,<�/%"*�(�-���"�;.,-12(-4(<������ 00'%�#$� ��&�
 // ##$�� �(��0*"! 7"��& (( �!# !! �0*"�%�&%!�*!%#%,%� �! �,%.%�*�.%*"�(%� , "#$�(1 "# ��%0'% !#%�

" 7(%� ��&%"�#%,%� &%� /*�"%#$��� &-4)*� &� -*-� *'4)&� �"� ;+&-4,<� 7,*)-,� %,� .('&-%(),*� ��

& 0*�� � �&�((��&�#��&%��%0 .%*" �& (()��&%"�#%,*�&%�/*�"%#$��=�

0< � ����&%"�#%,%�&%�/*�"%#$���&��-�����;.,-12(-42-*<�/%"*���-���""�;.&-4*<������ 00'%�#$� �
�&� // ##$�� � (��0*"! 7"�� & (( � !# !! �0*"� %� &%!�*!%#%,%� � ! �,%.%� *�.%*"�(%�  , "#$�(1 "# �

�%0'% !#%�" 7(%���&%"�#%,%�&%�/*�"%#$���&-4)*�&�-*-�*'4)&��"�;4)&-4(<�7,*)-,�%,�.('&-%(),*���

& 0*�� � �&�((��&�#��&%��%0 .%*" �& (()��&%"�#%,*�&%�/*�"%#$���

6 SERVIZI CONNESSI 

6.1 Consegna presso Magazzino 

� ��##%,%#3� &%� 0*"! 7"�� & (( � ����� 00'%�#$� � !%� %"# "&*"*�0*1�� "!%, � &%� *7"%� *" � � � (�#%,*��&�

%1+�((�77%*5�#��!�*�#*5�/�00'%"�77%*� �0*"! 7"���� !!*�$"�1�7�..%"*�%"&%0�#*�&�((���*11%## "# � �*�

&�(( ��11%"%!#��.%*"%�0*"#�� "#%�" (()��&%"�#%,*�&%�/*�"%#$����

6.2 Servizio di manutenzione in garanzia on-site  
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�)�77%$&%0�#��%��!%�%1� 7"����/*�"%� �%(�! �,%.%*�&%�1�"$# ".%*" �*"F!%# �%"�7���".%��� ��(��&$��#��&%����

;4)&-4(3&,<�:&3,�&�((��&�#��&%�, �%/%0�� �*�0*((�$&*�0*"� !%#*��*!%#%,*�& ((��/*�"%#$���&�����# �& ((��

�*11%## "# � �*�& (( ��11%"%!#��.%*"%�0*"#�� "#%�;� ��& ##�7(%�!%��%1�"&���(�0��%#*(�#*�# 0"%0*<��


 !#�� %"# !*� 0' � %(� ! �,%.%*� &%� 1�"$# ".%*" � *"F!%# � %"� 7���".%��%&+&� .*0),)&� #$##%� %� &%!�*!%#%,%�

0*!#%#$ "#%� ()����� 00'%�#$��� �%0'% !#��;0*1�� ! �, "#*( 5� #�!#% � 5� 1*$! �  00��<�  &� �"0' �#$##%� 7(%�

 , "#$�(%�&%!�*!%#%,%�'��&@�� �*�.%*"�(%��%0'% !#%�&�(( �!%"7*( ��11%"%!#��.%*"%�#��1%# �7(%���&%"�#%,%�&%�

/*�"%#$����


 !#�� %"# !*5� %"*(#� 5� 0' � %� 7$�!#%�1�(/$".%*"�1 "#%� ��*,*0�#%� &�� $"� "*"� 0*�� ##*� $#%(%..*� & (( �

����� 00'%�#$� �&�����# �& (�� �!*"�( �& ((���*11%## "# � �*�& (( ��11%"%!#��.%*"%�0*"#�� "#%�-*-�

3*-*�.*0&)4,�&�(�! �,%.%*�&%�1�"$# ".%*" �%"�7���".%��*"F!%# ��

6.3 Tempi di ripristino e/o sostituzione dell’apparecchiatura 

� �(�&-4)*�%,�(33,34&-6(�%&''��77,2%,.(4(),(�G�%"�7��&*�&%�%"# �, "%� �" (�# 1�*�1�!!%1*�%,�

��;12(44)*<�*)&�!$�#$##*�%(�# ��%#*�%*�& ((����*,%"0%��&%��� "#*=�()�77%$&%0�#��%��& , �7���"#%� �

%"�0�!*�&%�7$�!#*�*�1�(/$".%*"�1 "#*�& (( ������ 00'%�#$� 5�%(��%��%!#%"*�& ((���% "��*� ��#%,%#3�

& (( �!# !! � "#�*�( �>�;4$�##*<�*� �(�,*��#%, �&�((��! 7"�(�.%*" �& (�7$�!#*�1�(/$".%*"�1 "#*�

�(�� "#�*�&%��!!%!# ".��*��(�! �,%.%*�&%�%"*(#�*�0'%�1�# =�

� �, �(���%!*($.%*" �& (�7$�!#*��%0'% &��$"�4&:0*�320&),*)&�(''&���;12(44)*<�*� �(�,*��#%, 5�

*,, �*� 0*1�*�#%� %(� #��!/ �%1 "#*� & (( � ����� 00'%�#$� � %"� ($*7*� &%, �!*� &�� 4$ ((*� &%�

%"!#�((�.%*" 5� ()�77%$&%0�#��%�5� �� ,%�� 0*1$"%0�.%*" � �(( � !%"7*( � �11%"%!#��.%*"%� 0*"#�� "#%5�

��*,, & 5� �� ��*��%�� 0$���  � !� ! �  � � �� ()%"# �*� � �%*&*� & (� �%��%!#%"*5� �((��3*34,426,*-&�

%&''�(00()&../,(42)(� 72(34(� .*-� 2-�('4)(� (+&-4&� .()(44&),34,./&� 4&.-,./&� &�

?2-6,*-(',�3,:,',�� �"*(#� � %"�0�!*� &%� !*!#%#$.%*" � & (�� �!*"�(�0*1�$# ���*�#�#%(%5�4$�(*��� %(�

1�(/$".%*"�1 "#*� "*"� &*, !! �  !! � � � (�#%,*� �((:$"%#3� &%!0*� /%!!*5� ()�77%$&%0�#��%�� &*,�35�

�, "&*�0$���&%�"*"�& # �1%"�� ��(0$"��� �&%#��" %�&�#%�& (()$# "# 5���*0 & � ��((*�!�*!#�1 "#*�

& (� &%!0*�/%!!*� &�(�� �!*"�(�0*1�$# ���*�#�#%(%� 7$�!#*���4$ ((*� %"� !*!#%#$.%*" ��(�/%" � E�*, �

�*!!%+%( �E�&%��%��%!#%"�� ��% "�1 "# �(:*� ��#%,%#3�& ((���*!#�.%*" �&%�(�,*�*���

�&)�*7-,�,-4&)+&-4*�%,�),0),34,-*�%*+)@�&33&)&�)&%(44(�2-�(00*3,4(�-*4(5� !*##*!0�%##��

&��$"� %"0��%0�#*�& (( ��11%"%!#��.%*"%�0*"#�� "#%� �&��$"� %"0��%0�#*�& (()�77%$&%0�#��%�5�" ((��

4$�( �&*,��""*� !! � �� 7%!#��#%?�

�� ()�11%"%!#��.%*" �%"# � !!�#���(()%"# �, "#*=�
�� %(�"$1 �*�& ((��0'%�1�#�=�
�� (��&�#��& ((��0'%�1�#��;77�11�����<=�
>� ()*���& ((��0'%�1�#��;''?11<=�
H� %(�0*&%0 �%& "#%/%0�#%,*�& (()%"# �, "#*=�
�� %(�($*7*�& (()%"# �, "#*=�
�� (��&�#��&%�%"%.%*�%"# �, "#*�;77�11�����<=�
D� ()*���&%�%"%.%*�%"# �, "#*�;''?11<=�
8� (��&�#��&%�/%" �%"# �, "#*�;77�11�����<=�
�9� ()*���&%�/%" �%"# �, "#*�;''?11<=�
��� (��#%�*(*7%��& (()����� 00'%�#$���7$�!#�=�
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��� %(�"$1 �*�&%�1�#�%0*(�� �*�&%�%", "#��%*�& (()����� 00'%�#$���7$�!#�=�
��� �%(�"$1 �*�&%����������&%��"/*�1�#%0���� "#%"���������;*, ��� ! "# <=�
�>� (��#%�*(*7%��& (�7$�!#*��%!0*"#��#*=�
�H� %(�! �%�(�"$1+ ��& (()����� 00'%�#$���!*!#%#$#%,��;0%S5�" (() , "#$�(%#3�&%�$"��!*!#%#$.%*" �
& (()����� 00'%�#$��� 7$�!#�� 0*"� $")�(#��� �, "# � 0���## �%!#%0' � # 0"%0' �  � /$".%*"�(%�
!%1%(%<���

�*�%��& ((��"*#��� (�#%,���(()%"# �, "#*�&%��%��%!#%"*�&*,�3�� �, "%� ��((���*11%## "# 5��"0' �,%��

/�N5� "#�*� �"*"�*(#� �( ��>�;, "#%4$�##�*<�*� �&�((��0*"0($!%*" �& (()%"# �, "#*�&%�1�"$# ".%*" �

*"F!%# �%"�7���".%���

6.4 Ritiro e smaltimento apparecchiature obsolete  

��( � ! �,%.%*5� ! � �%0'% !#*� &�(( � �11%"%!#��.%*"%� 0*"#�� "#%5� %1� 7"�� ()�77%$&%0�#��%�5� � �� #$##*� %(�

� �%*&*� 0*"#��##$�( � "*"0'6� � �� $"� � �%*&*� &%� $(# �%*�%� �� ;#� <� 1 !%� &�((�� !0�& ".�� & (� � �%*&*�

0*"#��##$�( � 0' � E� (%1%#�#�1 "# � �(() ! �0%.%*� & ((�� /�0*(#3� &%� �%0'% & � � (*� !1�(#%1 "#*� & (( �

����� 00'%�#$� � *+!*( # � F� &*,�3� � �0%S� 0*"!%& ���!%� �% "�1 "# � ,%7 "# 5� �&�  ! 7$%� � (*� !# !!*�

! 0*"&*�( �"*�1�#%, �%"�,%7*� �0' �� 7*(�"*�(*�!1�(#%1 "#*�& %��%/%$#%�!� 0%�(%��;, &%�0��%#*(�#*�# 0"%0*�

� ��%�& ##�7(%<��

6.5 Verifica/Collaudo Delle Apparecchiature 

�-4)*� �"� ;%,&.,<� 7,*)-,�%,� .('&-%(),*� &�((�� &�#�� & (� , �+�( � &%� 0*"! 7"�5� ( � ����� 00'%�#$� �

/*�"%# 5�*�$"�0�1�%*" �& (( �!# !! 5�, ���""*�!*##*�*!# �&�(( ��11%"%!#��.%*"%�0*"#�� "#%�(�+&),?,.(�&%�

/$".%*"�(%#3� ;%"# !�� 0*1 � , �%/%0�� &%� "*"� &%//*�1%#3� %"�  ! 0$.%*" � &%� 4$�"#*� %"&%0�#*� " ((��

&*0$1 "#�.%*" � # 0"%0�5� 1�"$�(%!#%0�� &)$!*5� %"�  , "#$�( � 0*"#��&&%##*�%*� 0*"� ()�77%$&%0�#��%�5�

0*"/*�1 1 "# � �� 4$�"#*� �� ,%!#*� " (()��#�� ��5� �(( � ( ## � � 0<�  � &<� & (� �$"#*� H� ;-�&),?,.(� %,�

?2-6,*-(',4@�%&''&�(00()&../,(42)&2<�& ((��-�*", ".%*" 2���)�77%$&%0�#��%��!%�%1� 7"��0*1$"4$ 5�

*���� ���((*������� !#�� 5� !$� ! 1�(%0 � �%0'% !#�� & (( ��11%"%!#��.%*"%� 0*"#�� "#%5�����*��%��0$��� �

!� ! 5�()�!!%!# ".��# 0"%0�� , "#$�(1 "# �" 0 !!��%��� ��(��, �%/%0���

���, �%/%0��!��3�&*0$1 "#�#��&�����*!%#*�, �+�( 5�0' �&*,�3��%�*�#�� �(��&�#��& ((��!# !!�5�%(���*!� ##*�

�(()$*�*� �� &%!�*!#*5� %(� "$1 �*� & (( � ����� 00'%�#$� � !*##*�*!# � �� , �%/%0�5� %(� "$1 �*� & (( �

����� 00'%�#$� �0*"! 7"�# 5�"*"0'6� () !%#*��*!%#%,*�*�" 7�#%,*�& ((��!# !!��� �(�, �+�( �&*,�3� !! � �

!*##*!0�%##*�&��$"�� !�*"!�+%( �& (()�11%"%!#��.%*" �0*"#�� "# � &5�%"�0�!*�&%�0*"#��&&%##*�%*5�%!#�$��#*�

�%� ! "!%� & (()��#�� ��5� �(( � ( ## � � 0<�  � &<� & (� �$"#*� H� ;-�&),?,.(� %,� ?2-6,*-(',4@� %&''&�

(00()&../,(42)&2<�& ((��-�*", ".%*" 25�&��$"�%"0��%0�#*�& (()�77%$&%0�#��%���

6.1 Reportistica  

� 
 �*�#%!#%0��!$7(%�*�&%"�#%,%�� ��(���*11%## "# ��

� 
 �*�#%!#%0��!$(( �0*"! 7" �%"!#�((�.%*"%�� ��(���*11%## "# ��

� 
 �*�#%!#%0��!$7(%�%"# �, "#%�� ��(���*11%## "# ��
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7 PROCESSO DI ACQUISTO 

7.1 PROCESSO DI ACQUISTO IN CONVENZIONE 

�(� /%" � &%� � "& � � �%T� �7 ,*( � ()$#%(%..*� & ((�� 0*", ".%*" � !# !!�� &�� ���# � & (( � �11%"%!#��.%*"%�

0*"#�� "#%�!%� �%1�"&�"*� ( �!%"7*( ��11%"%!#��.%*"%� !$(� !%#*�@@@�1 �0$�%*���*,%"0%��#"�%#��((��! .%*" �

�� ���"#%�UU��*", ".%*"%��

��(%�*�&%"�#%,%�&%�/*�"%#$���& ,*"*� !! � �%",%�#%�&�(( �!%"7*( ��11%"%!#��.%*"%�0*"#�� "#%�0*"�()���*!%#*�

1*&$(*�-�(.��,:,'&��)%,-(4,+*2�F�!�(,*�& �*7' � !�� !!�1 "# ��%0*"*!0%$# �&�((���*11%## "# �E���

1 ..*�/�N���

�(�1*& ((*�&%���&%"�#%,*�0*"#% " �7%3�%�&�#%�$#%(%��)$#%(%..*�& ((���*", ".%*" �G�� �1 !!���7(%� "#%�0' �!%�

!*"*�� 7%!#��#%�� ��()$#%(%..*�& 7(%��-�04$%!#%�*"F(%" �& ((��	$++(%0���11%"%!#��.%*" 2�; !���*", ".%*"%<��

�*"�!���""*��00 ##�#%�*�&%"�#%,%�&%��11%"%!#��.%*"%�*��"#%�0' �"*"��%!$(#�"*� !! � �� 7%!#��#%�;� �� (��

��*0 &$���&%��+%(%#�.%*" �!%��%1�"&���(�! 7$ "# �(%"C��

'##�?��@@@�1 �0$�%*���*,%"0%��#"�%#��� ��"#%�� 7%!#��.%*" ��!�<�

8 RIFERIMENTI DEL FORNITORE 

8.1 Call Center 

����*0% #3��( ##�*0�!������(��1 ## ���&%!�*!%.%*" �& (()�11%"%!#��.%*" �$"����*!%#*�! �,%.%*�&%��%0 .%*" �

0'%�1�# �-��((� � "# �2�0' �/$".%*"�� &��0 "#�*� &%� �%0 .%*" � � 7 !#%*" � & (( �0'%�1�# � � (�#%, ��7(%�

*�&%"�#%,%�&%�/*�"%#$���&�((��&�#��&%��##%,�.%*" �& ((���*", ".%*" ��

�(�"$1 �*�&%�# ( /*"*�& (���((�� "# ��G�%(�! 7$ "# ?�"�����������

�(%�*���%�&%��%0 .%*" �& (( �0'%�1�# �!*"*5�� ��#$##%�%�7%*�"%�& (()�""*5� !0($!%�!�+�#*5�&*1 "%0�� �/ !#%,%�

&�(( �*� �D?99��(( �*� ��D��9�#$##%�%�7%*�"%� !0($!*�!�+�#*5�&*1 "%0�� �/ !#%,%��

8.2 Responsabile generale del servizio 

����*0% #3��( ##�*0�!������(��1 ## ���&%!�*!%.%*" �& (( ��11%"%!#��.%*"%�$"�
 !�*"!�+%( �& (�� �,%.%*5�

0' �'��%(��$*(*�&%�� !�*"!�+%( �& (( ��� !#�.%*"%�*77 ##*�& ((���*", ".%*" �!# !!���

���� %� !$*%�0*1�%#%5� %(�
 !�*"!�+%( � & (�� �,%.%*� '��4$ ((*� &%� !$� �,%!%*"�� 5�0**�&%"�� � ( ��##%,%#3���

���#%� � &�(�1*1 "#*�&%� �%0 .%*" �& 7(%�*�&%"�#%,%�/%"*��((�� 7 !#%*" �& 7(%� , "#$�(%� � 0(�1%� &�����# �

& ((���*11%## "# � �*�& (( ��11%"%!#��.%*"%5�&%�1*"%#*��� �()�"&�1 "#*�& ((���*", ".%*" 5�"*"0'6�&%�

�&*##�� �#$## �( ��.%*"%�" 0 !!��% �� ��7���"#%� �%(��%!� ##*�& (( ��� !#�.%*"%�0*"#��##$�(%��

� �*1%"�#%,*?��(2)*��&)4*'%*�

� �$1 �*�&%�# ( /*"*?�$//%0%*�"����������=�0 (($(�� �����$�������

�


